
 
Our 30-day money back promise and warranty cover thereafter 

 
Any fault that occurs with your vehicle in the first 30 days of ownership will be rectified in full at our cost, or alternatively we will refund you 

 
Terms to our 30 day policy 

 
Any faults/claims must be made within this period and logged on our database before the close of business on the 30th day of your ownership. 

Claims cannot be made for historic unreported faults 
Refund requests are subject to proof from the owner that the fault existed at, or before the point of sale 

Physical or aesthetic damage of any sort, both internal and external will not be covered 
Component failure that can be attributed to driver behaviour or accidental damage will not be covered 

Repairs/disassembly for diagnosis or modifications, carried out by the owner, or a third party will invalidate this warranty 
 

After 30 days your cover will then revert to the below. The duration and liability value will be shown on the accompanying invoice 
 

Terms to our remaining warranty 
 

Physical or aesthetic damage of any sort, both internal and external will not be covered 
Component failure that can be attributed to driver behaviour or accidental damage will not be covered 

All work to be carried out at our premises by prior arrangement. 
Repairs/disassembly for diagnosis or modifications, carried out by the owner, or a third party will invalidate this warranty. 

Please call us to report any faults within 24 hours and ensure they are logged with our database; claims cannot be made for historic unreported 
faults. 

 
Covered items 

    
Engine: Big end bearings, camshaft, camshaft followers, con rods, cylinder bores, cylinder head, cylinder head gasket, distributor drive, flywheel, gudgeon pins, main 

bearings, oil pump, oil pump drive gears, pistons, piston rings, push rods, timing gears, timing chain, timing chain tensioner, timing belt tensioner, inlet and exhaust valves 

(excluding burnt or pitted valves), valve guides and valve springs. Excluding oil leaks, manifolds, mechanisms and motors. 

 

EV/Hybrid specific components: Motor output shaft bearings, charging port interface 

 

 Manual Gearbox: Actuators, bearings, brake bands, bushes, clutches, drive plate, governors, internal shafts, internal gears, modulator valves, oil pump, servos, solenoids, 

speedometer drive, transfer gears, torque converter and valve block. Excluding cables, linkages, pedals, wiring and oil leaks. 

 

Automatic Gearbox: Baulk rings, bearings, bushes, overdrive units (when fitted at the time of manufacture), gear selector forks, internal gears, internal shafts, synchromesh 

hubs, speedometer drive and transfer box components. Excluding cables, linkages, pedals, wiring and oil leaks. 

 

Casings: Engine, gearbox and transfer box casings are covered if damaged by an internal and covered component. 
  

Drivetrain: Constant velocity joints, centre bearing, crown wheel, drive shafts, half shafts, pinion gear, planet gears, planet carriers, propshaft and universal joints. Excluding 

rubber drive couplings, rubber boots, rubber gaiters and oil leaks. 

 

Wheel Bearings: Front wheel bearings, rear wheel bearings and wheel hubs. 

 

Brake System: Brake master cylinder and brake servo. 

 

Electrical: Alternator, front wiper motor, horn, indicator switch, jet washer motor(s), rear wiper motor and starter motor. 

 

Cam Belt Breakage: Damage caused to any mechanical or electrical part detailed in this schedule is covered as a result of cam belt failure provided the cam belt has been 

changed in accordance with the manufacturer's recommendations. 

 

Steering System: Hydraulic power steering pump, power steering motor, rack and pinion and steering column. Excluding rubber gaiters. 

 

Suspension: Front coil springs, rear coil springs. 

 
Contractual acknowledgements 

 
By signing the accompanying/attached invoice, the named party confirms they have read this document in its entirety and agrees to the terms of the warranties and all 

contractual acknowledgements included as part of this contract. liability for any and all components, breakdowns and other scenarios not shown above will not be 
covered. 

 
All diagnosis work will be charged at the standard retail rate if the discovered issue/component is not shown in the above cover. 

 
Any administration fees are not refundable under any circumstance 

 
Any returns requested up to 6 months from the date of collection (including our 30-day money back guarantee) may be subject to deductions based on use and 

restocking administration costs. This is calculated with the following formula: 
 

Depreciation since sale date (based on CAP averages): £350 per complete calendar month 
Miles completed since delivery date: £0.20 per mile 

DVLA change of ownership and return of document: £99 
Any additional damage, missing documents or changes to the condition of the car will be deducted at market rate  


